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NOTE 30   

ASI5700, ASI5800, ASI6700 Computer Compatibility 

  

 

1 Introduction 
This note documents computers that have been found to have compatibility issues with the ASI5700, 
ASI5800, ASI6700 and BLU-PCI series sound cards.  If there fix to the issue, then it is noted as well. 

 

2 Computers 

 
2.1 HP z240 

 
ISSUE: The soundcard will not be initialized by the computer and will not be “seen” by the AudioScience 
drivers.  The LEDs on the top of the card will continuously flash about once every 2seconds. 
 
FIX: The BIOS of the z240 has a setting under Advanced called Early PCIe Delay.  The default value of 
this is Disabled.  It must be set to Enable in order for the sound card to be recognized and the 
AudioScience drivers loaded correctly. 
 

 
 

[end] 

 

 
 
 

 


